
Report Name:
Report Period:
Report TimeStamp:
CLEC:

Reject Interval (Non-Mechanized)
05/01/1998 - 05/31/1998
1998-06-08 18:20:01.4905
AGG

By Rejection IntervalS

Service Type 0-4 4-8 8-12 12-16 16-20 20-24 >24
Hours Total Average

REGION
Resale (R&B) : 0 0 0 0 0 0 0

0
Percent:

0.00
Cum Percent:

Resale(Res): 192 314 100 77 228 544 2504
3959

Percent: 4.85% 7.93% 2.53% 1.94% 5.76% 13.74% 63.25%
1. 61

Cum Percent: 4.85% 12.78% 15.31% 17.25% 23.01% 36.75% 100.00%

Resale(Bus) : 54 25 6 7 57 156 1125
1430

Percent: 3.78% 1. 75% 0.42% 0.49% 3.99% 10.91% 78.67%
2.01

Cum Percent: 3.78% 5.52% 5.94% 6.43% 10.42% 21.33% 100.00%

UNE: 22 35 7 0 61 78 327
530

Percent: 4.15% 6.60% 1.32% 0.00% 11.51% 14.72% 61.70%
1. 60

Cum Percent: 4.15% 10.75% 12.08% 12.08% 23.58% 38.30% 100.00%

Resale Specials: 0 0 0 0 0 0 0
0

Percent:
0.00

Cum Percent:



Loop w/LNP: 8 7 2 1 14 16 71
] 19

Percent: 6.72% 5.88% 1.68% 0.84% 11. 76% 13.45% 59.66%
] .38

Cum Percent: 6.72% 12.61% 14.29% 15.13% 26.89% 40.34% 100.00%

Other: 528 159 36 40 248 375 1636
3022

Percent: 17 . 47% 5.26% 1. 19% 1. 32% 8.21% 12.41% 54.14%
1. 63

Cum Percent: 17.47% 22.73% 23.92% 25.25% 33.45% 45.86% 100.00%

Totals: 804 540 151 125 608 1169 5663
9060

Percent: 8.87% 5.96% 1.67% 1.38% 6.71% 12.90% 62.51%
1. 68

Cum Percent: 8.87% 14 . 83% 16.50% 17.88% 24.59% 37.49% 100.00%



REPORT NAME:
REPORT PERIOD
REPORT TIMESTAMP:
CLEC:

REGION

Reject Interval &

Resale Residence
Resale Business
Resale Special
UNE
UNE Loop w/LNP
OTHERS

Interval (hr)
TOTAL

Resale Residence
100.00%

Resale Business
100.00%

Resale Special
UNE

100.00%
UNE Loop w/LNP
OTHERS

100.00%

Reject Interval (Partially Mechanized)
05/01/1998 to 05/31/1998
1998-06-09 15:00:56.8155
AGGREGATE

Percent Rejected Service Request
Interval (hrs) Total Count Avg Interval (in days) Total LSR Cnt % Rej Sev Req

2534810 899 1.96 20582 3.77%
1200972 321 2.60 2934 1. 34%

0 0 0 0.00%
19234 29 0.46 271 0.12%

0 0 0 0.00%
29506 23 0.89 83 0.10%

0-4 4-8 8-12 12-16 16-20 20-24 24+

49.94% 3.45% 0.89% 1.00% 3.78% 3.78% 37.15%

21.81% 2.80% 0.31% 2.49% 4.36% 4.36% 63.86%

82.76% 0.00% 0.00% 0.00% 3.45% 3.45% 10.34%

78.26% 0.00% 0.00% 0.00% 0.00% 0.00% 21.74%

Combine All Service Type Including: Reqtyp = A - Land
Reject Interval & Percent Rejected Service Request

Interval (hr) Total Count
3784522 1272

NULL and' •

Avg Interval (in days)Total LSR Cnt
2.07 23870

% Rej Sev Req
5.33%

Interval (hr)
TOTAL

5.33%

Total Trouble Records

0-4

2.35%

405

4-8

0.17%

8-12

0.04%

12-16

0.07%

16-20

0.21%

20-24

0.21%

24+

2.29%



REPORT NAME: Firm Order Confirmation Timeliness (FULLY Mechanized)

REPORT PERIOD : 06/01/1998 to 06/30/1998
REPORT TIMESTAMP: 1998-07-02 07:33:03.1212
CLEC: AGG

LOUISIANA

Interval (hr) 00-04 04-08 08-12 12-16 16-20 20-24 24+ TOTAL AVG INTV-HR AVG

INTV-DAY
Resale Residence
Interval 2121 9 0 12 6 0 23 2171 1.25

0.05
% By Interval 97.70% 0.41% 0.00% 0.55% 0.28% 0.00% 1.06% 100.00%

Cumulative % 97.70% 98.11% 98.11% 205.57% 98.94% 98.94% 100.00%

Resale Business
Interval 81 0 0 0 0 0 0 81 0.45

0.02
% By Interval 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 100.00%

Cumulative % 100.00% 100.00% 100.00% 385.71% 100.00% 100.00% 100.00%

Resale Special
Interval 0 0 0 0 0 0 0 0

% By Interval % % % % % % % %

Cumulative % % % % % % % %

UNE
0Interval uJ 0 0 0 0 0 0 0 0

% By Interval :=:! % % % % % % % %

Cumulative % u.. % % % % % % %

W
UNE Loop w/LNP t-

Interval :5 0 0 0 0 0 0 0 0

% By Interval y-i % % % % % % % %
'-"-

Cumulative % () % % % % % % %
:~D

OTHERS ~''-

Interval « 0 0 0 0 0 0 0 0

% By Interval Q- % % % % % % % %

Cumulative % X % % % % % % %
uJ



REPORT NAME: Firm Order Confirmation Timeliness (FULLY Mechanized)
REPORT PERIOD : 06/01/1998 to 06/30/1998
REPORT TIMESTAMP: 1998-07-02 07:33:03.2139
CLEC: AGG

REGION SUMMARY
Interval(hrl 0-4 4-8 8-12 12-16 16-20 20-24 24+ TOTAL AVG INTV-HRAVG

INTV-DAY
Resale Residence
Interval 14429 65 3 94 30 11 160 14792 1. 40

0.06
% By Interval 97.55% 0.44% 0.02% 0.64% 0.20% 0.07% 1.08% 100.00%
Cumulative % 97.55% 97.99% 98.01% 98.64% 98.84% 98.92% 100.00%

Resale Business
Interval 893 3 1 4 6 0 6 913 1. 32

0.06
% By Interval 97.81% 0.33% 0.11% 0.44% 0.66% 0.00% 0.66% 100.00%
Cumulative % 97.81% 98.14% 98.25% 98.69% 99.34% 99.34% 100.00%

Resale Special
Interval 0 0 0 0 0 0 0 0
% By Interval % % % % % % % %

Cumulative % % % % % % % %

UNE
Interval 0 0 0 0 0 0 0 0
% By Interval % % % % % % % %

Cumulative % % % % % % % %

UNE Loop w/LNP
Interval 0 0 0 0 0 0 0 0
% By Interval % % % % % % % %
Cumulative % % % % % % % %

OTHERS
Interval 0 0 0 0 0 0 0 0
% By Interval % % % % % % % %
Cumulative % % % % % % % %





REPORT NAME: Firm Order Confirmation Timeliness (PARTIALLY Mechanized)
REPORT PERIOD : 06/01/1998 to 06/30/1998
REPORT TIMESTAMP: 1998-01-02 07:33:07.4693
CLEC: AGG

REGION SUMMARY
Interval (hr) 0-4 4-8 8-12 12-16 16-20 20-24 24+ TOTAL AVG INTV-HRAVG

INTV-DAY
Resale Residence
Interval 1971 375 93 92 243 270 1504 4548 31.65

1. 32
% By Interval 43.34% 8.25% 2.04% 2.02% 5.34% 5.94% 33.07% 100.00%

Cumulative % 43.34% 51. 58% 53.63% 55.65% 60.99% 66.93% 100.00%

Resale Business
Interval 129 46 13 26 74 112 966 1366 49.87

2.08
% By Interval 9.44% 3.37% 0.95% 1.90% 5.42% 8.20% 70.72% 100.00%

Cumulative % 9.44% 12.81% 13.76% 15.67% 21. 08% 29.28% 100.00%

Resale Special
Interval 0 0 0 0 0 0 0 0

% By Interval % % % % % % ~ %

Cumulative % % % % % % Q %"6

UNE
Interval 2 4 2 1 2 12 112 135 82.81

3.45
% By Interval 1.48% 2.96% 1.48% 0.74% 1.48% 8.89% 82.96% 100.00%

Cumulative % 1.48% 4.44% 5.93% 6.67% 8.15% 17.04% 100.00%

UNE Loop w/LNP
Interval 0 0 0 0 0 0 0 0

% By Interval % % % % % % % %

Cumulative % % % % % % % %

OTHERS
Interval 0 1 0 0 0 1 11 13 65.29

2.72
% By Interval 0.00% 7.69% 0.00% 0.00% 0.00% 7.69% 84.62% 100.00%

Cumulative % 0.00% 7.69% 7.69% 7.69% 7.69% 15.38% 100.00'"



Report Name:
Report Period:
Report TimeStamp:
CLEC:

Firm Order Completion Timeliness (Non-Mechanized)
06/01/1998 - 06/30/19ge
1998-0~-02 07:44:25.8949
AGG

By Completion Intervals

Service Type 0-4 4-8 8-12 12-16 16-20 20-24 >24 Hours
Total Average

LOUISIANA

Resale (R&B) : 0 0 0 0 0 0 0
0

Percent:
0.00

Cum Percent:

Resale (Res) : 491 723 301 93 266 670 2710
5254

Percent: 9.35% 13.76% 5.73% 1.77% 5.06% 12.75% 51 . ~)8 ¥,

1. 26
Cum Percent: 9.35% 23.11% 28.84% 30.61% 35.67% 48.42% 100.CiO¥'

Resale (Bus) : 37 28 13 1 40 77 590
786

Percent: 4.71% 3.56% 1. 65% 0.13% 5.09% 9.80% 75.06%
2.13

Cum Percent: 4.71% 8.27% 9.92% 10.05% 15.14% 24.94% 100.00¥'

UNE: 11 5 0 0 0 4 8
28

Percent: 39.29% 17.86% 0.00% 0.00% 0.00% 14.29% 28.57%
0.78

Cum Percent: 39.29% 57.14% 57.14% 57.14% 57.14% 71.43% 100.00%

Resale Specials: 0 0 0 0 0 0 0
0

Percent:
0.00

Cum Percent:



Loop w/LNP: 7 1 2 0 1 4 16
31

Percent: 22.58% 3.23% 6.45% 0.00'6 3.23% 12.90% 51.61%
2.85

Cum Percent: 22.58% 25.81% 32.26% 32.26'6 35.48% 48.39% 100.00%

Other: 815 304 108 45 187 353 1338
3150

Percent: 25.87% 9.65% 3.43% 1.43% 5.94% 11.21% 42.48%
1. 07

Cum Percent: 25.87% 35.52% 38.95% 40.38% 46.32% 57.52% 100.00%

Totals: 1361 1061 424 139 494 1108 4662
9249

Percent: 14.72% 11.47% 4.58% 1.50% 5.34% 11.98'0 50.41%
1. 27

Cum Percent: 14.72% 26.19% 30.77% 32.27% 37.61% 49.59% 100.00%



Report Name:
Report Period:
Report TimeStamp:
CLEC:

Firm Order Completion Timeliness (Non-Mechanized)
06/01/1998 - 06/30/1998
1998-07-02 07:44:25.9286
AGG

By Completion Intervals

Service Type 0-4 4-8 8-12 12-16 16-20 20-24 >24 Hours
Total Average

REGION

Resale(R&B) : 0 0 0 a 0 0 0
0

Percent:
0.00

Cum Percent:

Resale (Res) : 2673 4180 1823 452 1603 4546 17318
32595

Percent: 8.20% 12.82% 5.59% 1. 39% 4.92% 13.95% 53.13%
1. 35

Cum Percent: 8.20% 21. 02% 26.62% 28.00% 32.92% 46.87% 100.00%

Resale (Bus) : 388 290 100 29 300 713 4087
5907

Percent: 6.57% 4.91% 1.69% 0.49% 5.08% 12.07% 69.19%
1. 90

Cum Percent: 6.57% 11.48% 13.17% 13.66% 18.74% 30.81% 100.00%

UNE: 215 218 37 9 173 244 731
1627

Percent: 13.21% 13.40% 2.27% 0.55% 10.63% 15.00% 44.93%
1. 26

Cum Percent: 13.21% 26.61% 28.89% 29.44% 40.07% 55.07% 100.00%

Resale Specials: 0 0 0 0 0 0 0
0

Percent:
0.00

Cum Percent:



Loop w/LNF': 70 I':J 18 2 53 72 303
593

Percent: 11 . 80% 12.65% 3.04% 0.34% 8.94% 12.14% 51.10%
1. 49

Cum Percent: 11.80% 24.45% 27.49% 27.82% 36.76% 48.90% 100.00%

Other: 4449 1933 702 331 1939 3256 18150
30760

Percent: 14.46% 6.28% 2.28% 1. 08% 6.30% 10.59'1; 59.01%
1. 39

Cum Percent: 14 .46% 20.75% 23.03% 24.11% 30.41% 40.99% 100.00%

Totals: 7795 6696 2680 823 4068 8831 40589
71482

Percent: 10.90% 9.37% 3.75% 1.15% 5.69% 12.35% 56.78%
1. 41

Cum Percent: 10.90% 20.27% 24.02% 25.17% 30.86% 43.22% 100.00%



leport Name:

<.eport Period:
<.eport TimeStamp:
:LEC:

Order Completion Interval Distribution & Average Interval (No Dispatch)
(Issue to Completion Date Intervals Report - IC TRUNKING)
06/01/1998 to 06/30/1998
1998-07-02 06:54:35
AGGREGATE

LOUSIANA
CLEC
Number of Orders
% of Total Orders
% of Total Orders - Cumulative

CLEC State Average

Total Days, 340
Total Number of Orders,
Average number of days,

CLEC Totals
Number of Orders
% of Total Orders
% of Total Orders - Cumulative

CLEC Average

2
170

0-5, 6-10, 11-15, 16-20, 21-25, 26-30, >30, Total

0, 0, 0, 0, 0, 0, 2, 2
0.00, 0.00, 0.00, 0.00, 0.00, 0.00, 100.00
0.00, 0.00, O. DO, 0.00, 0.00, 0.00, 100.00

0-5, 6-10, 11-15, 16-20, 21-25, 26- 30, >30, Total

1164, 875, 1600, 538, 1786, 1344, 2066, 9373
12.42, 9.34, 17.07, 5.74, 19. OS, 14.34, 22.04
12.42, 21.75, 38.82, 44.56, 63.62, 77.96, 100.00

Total Days, 217965
Total Number of Orders,
Average number of days,

9373
23



~port Name:

~port Period:
~port TimeStamp:
L.EC:

Order Completion Interval Distribution & Average Interval (No Dispatch)
(Issue to Completion Date Intervals Report - IC TRUNKING)
06/01/1998 to 06/30/1998
1998-07-02 07:37:32
aST

:)USIANA
ST
umber of Orders
of Total Orders
of Total Orders - Cumulative

ST State Average

Total Days, 52002
Total Number of Orders,
Average number of days,

1ST Totals
lumber of Orders
i of Total Orders
i of Total Orders - Cumulative

~ST Average

1699
30

0-5, 6-10, 11-15, 16-20, 21-25, 26-30, >30,

18, 39, 192, 100, 96, 649, 605,
1.06, 2.30, 11.30, 5.89, 5.65, 38.20, 35.61
1.06, 3.35, 14.66, 20.54, 26.19, 64.39, 100.00

0-5, 6-10, 11-15, 16-20, 21-25, 26-30, >30,

665, 1516, 1404, 1943, 2230, 3149, 6184,
3.89, 8.87, 8.21, 11.37, 13. OS, 18.42, 36.18
3.89, 12.76, 20.98, 32.34, 45.39, 63.82, 100.00

Total

1699

Total

17091

Total Days, 548590
Total Number of Orders,
Average number of days,

17091
32



'sALE CLEe SPECIFIC DATA FOR: CI.E(' Aggregate(AGG)

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

,eport Period: 06101/1998 to 0613011998

Maintenance Average Duration
Detailed Report

tilc:///Ci/unzippcdl-MEOO003/M.8581·1.IITM

Residence Business Res + Bus
Dispatched NOB-Disp. Total Dispatched Non-Disp. Total Dispatched Non-Disp. Total

LOUISIANA Hours 36125.65 3321.81 39447.45 3040.86 1136.33 4177.19 39166.50 4458.14 43624.64
Count 1210 422 1632 221 173 394 1431 595 2026

Avg Our 29.86 7.87 24.17 13.76 6.57 10.60 27.37 7.49 21.53
REGION Hours 228980.98 28209.37 257190.35 33568.40 10965.09 44533.50 262549.38 39174.46 301723.85

Count 7746 3759 11505 2327 1591 3918 10073 5350 15423
Avg Our 29.56 7.50 22.35 14.43 6.89 11.37 26.06 7.32 19.56

NA =Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

lSI I ,)l'JiS ')23 AM



EC SPECIFIC DATA FO/{: ('LICe Aggrcgatc(AGG)

RESALE DESIGN - RESELLER: AGG .. CLEC Aggregate

,Period: 06101/1998 to 0613011998

Maintenance Average Duration
Detailed Report

lilc:!I;Cj!unzippcdl-MEOOOO3/MJ327-IH 1M

Dispatched NOD-Disp. Total
LOUISIANA Rec to Clr Hours 387.40 19.17 406.57

Rec to Clr Count 23 12 35
Rae to Clr Avg Our 16.84 1.60 11.62

REGION Rec to Clr Hours 868.35 87.85 956.20
Rec to Clr Count 70 35 105

Rec to Clr Avg Our 12.40 2.51 9.11

NA =Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/IW98 9:24 AM



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cj/unzippedl-ME000031M_07DO-) .HTM

RETAIL DESIGN: SST - SST Aggregate

Report Period: 06101/1998 to 0613011998

Maintenance Average Duration
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Rec to Clr Hours 5107.28 826.07 5933.35

Rec to Clr Count 703 438 1141
Rec to Clr Avg Our 7.26 1.89 5.20

REGION Rec to Clr Hours 69308.59 9681.75 78990.34
Rec to Clr Count 7326 4191 11517

Rec to Clr Avg Our 9.46 2.31 6.86

NA =: Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE eLEe SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Cllunzippedl-MEOO0031M_AVGD-4.HTM

TRUNKING: AGG - CLEC Aggregate

Report Period: 06101/1998 to 06130/1998

Maintenance Average Duration
Detailed Report

Dispatched NOD-Disp. Total
LOUISIANA Ree to Clr Hours 0.00 0.00 0.00

Ree to Clr Count a a a
Ree to Clr Avg Dur

REGION Ree to Clr Hours 128.95 1.58 130.53
Ree to Clr Count 9 14 23

Rec to Clr Avg Dur 14.33 0.11 5.68

NA =Not Applicable (NA Indicate. m...u,.",ents that do not apply to the partlcular measure)
Blank cells occur a. a result of either no activity or when B divide by zero error would result.



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:II/C1/unzippedl-ME00003/M_AVGD-3.HTM

TRUNKING: SST - SST Aggregate

Report Period: 0610111998 to 0613011998

Maintenance Average Duration
Detailed Report

Dispatched Non-Dis». Total
LOUISIANA Rec to Clr Hours 377.68 31.23 408.92

Rec to Clr Count 48 91 139
Rec to Clr Avg Our 7.87 0.34 2.94

REGION Rec to Clr Hours 2482.55 333.15 2815.70
Rec to Clr Count 292 642 934

Rec to Clr Avg Our 8.50 0.52 3.01

NA =Not Applicable (NA Indicates m.surements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Ci/unzipped!-ME00003fM_AVGD-2.HTM

UNE DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 06101/1998 to 0613011998

Maintenance Average Duration
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Rae to Clr Hours 101.23 38.40 139.63

Rae to Clr Count 9 2 11
Rec to Clr Avg Our 11.25 19.20 12.69

REGION Rae to Clr Hours 12997.67 1279.50 14277.17
Rae to Clr Count 325 50 375

Rae to Clr Avg Our 39.99 25.59 38.07

NA =Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) fiJe:///Ci/unzippedl-ME000031M_AVGD-I.HTM

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 06/01/1998 to 06/30/1998

Maintenance Average Duration
Detailed Report

Dispatched Non-Disp. Total
LOUISIANA Rec to Clr Hours 0.00 0.08 0.08

Rec to Clr Count 0 1 1
Rec to Clr Avg Our 0.08 0.08

REGION Rec to Clr Hours 1111.97 774.50 1886.47
Rec to Clr Count 52 39 91

Rec to Clr Avg Our 21.38 19.86 20.73

NA =Not Applicable (NA Indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

1 ,r,.f" 1



RESALE CLEC SPECIFIC DATA FOR: CU~C Aggrcgate(A(j{j)

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

Report Period: 06/01/1998 to 06/30/1998

Customer Trouble Report Rate
Detailed Report

Jlle:II'~I'UIILIPI"-~ •.. _

Residence Business Res + Bus
Dispatched Non-Disp. Total Dispatched Non-Disp. Total Dispatched Non-Disp. Total

LOUISIANA Trouble Count 1212 422 1634 222 173 395 1434 595 . 2029
line Count 31415 31415 31415 16531 16531 16531 47946 47946 47946

Percent 3.86 1.34 5.20 1.34 1.05 2.39 2.99 1.24 4.23
REGION Trouble Count 7754 3762 11516 2328 1596 3924 10082 5358 15440

line Count 213497 213497 213497 169957 169957 169957 383454 383454 383454
Percent 3.63 1.76 5.39 1.37 0.94 2.31 2.63 1.40 4.03

NA =Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occuras a result ofeither no activity or when a divide by zero error would result.

101' I IllllJNlllJ:



RETAIL AGGREGATE DATA FOR: nST Aggregate(BSTJ

Report Period: 06/01/1998 to 06130/1998

RETAIL SERVICES: SST - SST Aggregate

Customer Trouble Report Rate
Detailed Report

lild//qlunzipped/-MEOOOO3/M_A7CA~ IJ-n

Residence Business Res + Bus
Dispatched Non-Disp. Total Dispatched Non-Disp. Total Dispatched Non-Disp. Total

LOUISIANA Trouble Count 45284 30880 76164 9941 4452 14393 55225 35332 90557
line Count 1632404 1632404 1632404 660952 660952 660952 2293356 2293356 2293356

Percent 2.77 1.89 4.67 1.50 0.67 2.18 2.41 1.54 3.95
REGION Trouble Count 509692 327758 837450 112430 58030 170460 622122 385788 1007910

line Count 16178235 16178235 16178235 6882351 6882351 6882351 23060586 23060586 23060586
Percent 3.15 2.03 5.18 1.63 0.84 2.48 2.70 1.67 4.37

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result ofeither no activity or when a divide by zero error would result.

I of I 8/19/989:29 AM



Kt'.;')AU: CLEe SPECIFIC DATA FOR: CLEC Aggregate(AUU)

RESALE DESIGN - RESELLER: AGG - CLEC Aggregate

Report Period: 06/01/1998 to 06/30/1998

Customer Trouble Report Rate
Detailed Report

lile:lllCl!unzippedl-MEOOOO3/M_7C91- J

I of I

Dispatched Non-Disp. Total
LOUISIANA Trouble Count 23 12 35

Circuit Count 5184 5184 5184 .
Percent 0.44 0.23 0.68

REGION Trouble Count 70 35 105
Circuit Count 22042 22042 22042

Percent 0.32 0.16 0.48

NA =Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/191989:29 AM



TRUNKING DATA FOR: CLEC Aggregate(AGG) file:///Ci/unzippedl-ME00003/M_FAIL-4.HTM

TRUNKING: AGG - CLEC Aggregate

Report Period: 06/01/1988 to 06/30/1998

Customer Trouble Report Rate
Detailed Report

Dispatched Non-Dilp. Total
LOUISIANA Trouble Count 0 0 0

Circuit Count 4108 4108 4108
Percent 0.00 0.00 0.00

REGION Trouble Count 9 14 23
Circuit Count 78888 78888 78888

Percent 0.01 0.02 0.03

NA =Not Applicable (NA Indicates meuurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



TRUNKlNG DATA FOR: BST Aggregate(BST)

TRUNKING : eST - eST Aggregate

Report Period: 0610111998 to 0613011998

Customer Trouble Report Rate
Detailed Report
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Dispatched NOD-Disp. Total
LOUISIANA Trouble Count 48 91 139

Circuit Count 81732 81732 81732
Percent 0.06 0.11 0.17

\ REGION Trouble Count 292 642 934
Circuit Count 969734 969734 969734

i Percent 0.03 0.07 0.10

NA =Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.


